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The release of KSACC’s strategic plan in 2017 was a milestone for the Centre; it 
marked the beginning of a new chapter for KSACC. The real work has now begun to 
transform KSACC into a more coordinated and stronger organization. 

Over the next five years, KSACC will focus its energy on achieving four specific 
goals laid out in the new strategic plan. Realizing these goals will help enhance 
KSACC’s reputation and community awareness as well as shift perceptions about 
sexualized/domestic violence.  

As more KSACC champions are being recruited, they will help strengthen our  
efforts to better support survivors of sexualized and domestic violence.   

Goal 1:  Ensure appropriate and effective governance for KSACC 

Goal 1 - Ensure Appropriate & Effective Governance 

Goal 2 - Create a Framework for Service Excellence 

Goal 3 - Enhance Social Action & Community Awareness 

               about Sexualized & Domestic Violence 

Goal 4 - Enhance Reputation & Community Awareness 

               of KSACC 

 

presentations  
to community 

partners 

25 

 

new  
intakes during  

2017 - 2018 

420 

 

Counselling  
sessions 

2162 

KSACC’S STRATEGIC PLAN GOES INTO ACTION 

LIVING THE NEW STRATEGIC PLAN 
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Hello and welcome to our  

valued Society Members, 

KSACC staff, fellow Board 

members and guests.  

This past year was my first as 

acting President representing 

the Kamloops Sexual Assault 

Counselling Centre (KSACC) 

Board of Directors. I am being 

sincere when I say that this role 

continues to bring me new  

opportunities for personal and 

professional development every 

day, and for that I am very 

grateful. I also feel a strong 

sense of thanks and gratitude 

for my board colleagues as well 

as the staff at KSACC who work 

each and every day to walk our 

talk and fulfill our mission which 

states KSACC “is a feminist  

organization that supports  

individuals who have  

experienced sexualized  

violence. We provide  

counselling, support services, 

advocacy, education and  

prevention.” 

I am very proud to share that in 

the fall of 2017 we celebrated 

our 35
th
 anniversary as an  

organization. This has been the 

‘Year of 35’ and demonstrates 

the longevity of our commitment 

to provide the aforementioned 

services to the communities we 

serve. I would like to take this 

opportunity to extend an invite 

to all members of our society as 

well as all community members 

to a 35
th
 Anniversary  

Celebration on Wednesday, 

September 26 at the KSACC 

Office (#601 – 235 1st Ave) 

from 3:00-6:00pm. More details 

to follow, but please save the 

date! 

Overall this year has been a 

complex one; much growth and 

change has been pervasive 

throughout our agency. While 

this has offered us numerous 

opportunities for improvement, 

collaboration, advocacy and  

ingenuity, the stress and  

upheaval of change has also 

been experienced. 

For example, this year we were 

involved in two court cases, one 

criminal and one civil, as the 

court system petitioned to  

access our protected and  

confidential client files. This  

was a very stressful situation  

for the Board as well as staff  

because we know the negative 

consequences and the potential 

agency damaging implications 

of being ordered to produce 

confidential files to the court. 

The Board voted to hire a  

litigator to work on our behalf 

and represent our agency in 

these two separate  

proceedings. While this was a 

very tenuous and stressful  

process, we are absolutely 

thrilled and relieved to report 

that our actions prevailed and 

both judges ruled in our favour 

to keep client files confidential.  

I believe that this is a huge win 

for our society as well as others 

working in the anti-violence 

community.  

Another major shift has been 

the change of leadership within 

our agency. Charlene Eden, our 

Agency Coordinator (AC) for 

nearly three years, decided to 

leave the organization in March. 

Charlene was a major advocate 

for our agency and the  

challenging work that we do 

each and every day. We are  

so thankful for her tireless  

dedication, work ethic,  

community engagement and  

the strong leadership she 

brought to the agency.  

 

Save the Date! 

OPEN HOUSE 

KSACC 
#601 - 235 First Avenue 

250-372-0179 
 

WEDNESDAY 
Sept. 26th 2018 

 3 to 6 pm 

Message from Chelsea Corsi, Board President 



 

4  KSACC / Annual Report 

I believe she was the impetus 

for much of the positive change 

we have experienced in the 

agency, and she definitely  

encouraged us to be a much 

more engaged board. We wish 

her all the best in whatever she 

does moving forward! 

As they say, when a door  

closes a window always opens. 

The board is excited to  

announce that we have hired 

Barb Gladdish as the new 

Agency Coordinator for KSACC. 

Barb is a registered clinical 

counsellor (RCC) and has 

worked for KSACC for nearly 

four years. She was just starting 

a new role as Program Manager 

for the agency when she 

agreed to take on the AC role. 

She brings with her a  

collaborative leadership  

philosophy and a  

straightforward communication 

style with a feminist lens that is 

refreshing. In the hunt for a new 

AC we don’t think we could 

have hired anyone else more 

capable to take on the role! We 

look forward to working with her 

and know that she will be a 

huge asset to the agency. 

Thank you and welcome Barb! 

As I look to the year ahead, I 

acknowledge that we as a 

board still have some work to 

do. We will continue to shape  

governance policies and seek 

professional development  

opportunities in order to  

increase our knowledge and 

skills for the betterment of the 

agency. We will create more  

opportunities for team building 

with staff in order to build  

community and foster  

collaboration.   

I look forward to continuing to 

be a representative of this 

board, and will work hard to 

complete my final year as  

president with integrity, respect 

and reliability. 

Thank you, 

  Chelsea Corsi   

KSACC relies on volunteer leadership to help advance its goals and  

promote its mission of supporting individuals who have experienced  

sexualized/domestic violence. 

 

KSACC Board of Directors 2017-18 
Chelsea Corsi —President 

Kathy Kendall—Vice President 
Mandy Jean—Treasurer 

Tanya Pawliuk - Secretary 

 

Directors: 
Tanya Pawliuk , Lisa Scruton, Vicki  Michaud 

Goal 1:  Ensure Appropriate & Effective Governance 

Chelsea Corsi, continued 
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Welcome to everyone and thank you for  
attending the KSACC Annual General Meeting. 
KSACC has been supporting our community for 
over 35 years which makes my experience with 
the organization relatively recent.  
 
Four years ago, I had the honour of becoming a 
member of both the Kamloops and KSACC  
community. Growth, change, integrity, support,  
encouragement, benevolence, acceptance, and 
belonging describe the values and practices that 
I experienced in those early days of my work 
with KSACC. These concepts continue to  
describe the culture of the organization; both 
within the team at the office and the Board of  
Directors. There have been periods of transition, 
yet these foundational values and beliefs  
continue to be present. I cannot begin to express 
the honour and gratitude that I feel towards  
everyone who is part of the KSACC team. 
  
As I embark on a new position as Agency  
Coordinator, I continue to be astounded by, and 
appreciative of, the encouragement from my  
co-workers and members of the Board of  
Directors. Each colleague is valuable, essential, 
and indispensable to the agency, community, 
and to the people who are supported at KSACC. 
It is very clear in our daily interactions that the 
staff at this agency support the values and  
mission of KSACC. Noticeably, the quality and 
consistency of support, staff dedication to  
continuity of service, and support of each other 
are standards of every day practice. 
 
As I reflect on my new position and role within 
the organization, I am reminded of my early  
experiences at KSACC. As I look forward to the 
future directions of the agency, I must 
acknowledge the foundational practices that built 
this organization. Therefore, one of my goals as 
the next Agency Coordinator will be to continue 
to foster a supportive environment within the 
team, Board of Directors, and community of 
Kamloops.  
 

As we continue to work towards our strategic 
goals of service excellence, community  
awareness, social justice, education, awareness, 
and prevention it is important to hold an  
appreciation of the history and achievements of 
this grass roots organization.  
 
I feel it is essential to recognize those members 
of the KSACC community who, in the past year, 
have chosen to take their journey in a new  
direction. My mentors, Charlene Eden and  
Sharon Todd, both of whom were tremendous 
influences, are embarking on new adventures. 
Both of these women are exemplary role models 
who were able to share their calmness,  
expertise, and feminist values to provide support 
to me as an individual and counsellor. Your light 
and presence has forever impacted my practice 
and my person. 
  
Each individual that we support, each staff  
member, and person on the Board belongs not  
only to the KSACC community but also to the  
larger community of Kamloops. I believe in the  
direct relationship between individual healing 
and community healing, and that none of the 
work we do at KSACC would be possible without 
the ongoing relationships with the community  
members of Kamloops and surrounding areas.  
 
My hope is to continue to support other  
community agencies and collaboratively work 
together to make our community safer for all  
individuals.  
 
With gratitude, Barb Gladdish 
 

 
 
 

Unity is strength, where there is  
teamwork and collaboration,  

wonderful things can be achieved.  
 

Mattie Stepanek 

Message from Barb Gladdish, Agency Coordinator 
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Goal 2:  Create A Framework For Service  
   Excellence 

KAMLOOPS 

 Met with RCMP, City Hall, 
Interior Health, Wellness 
Health & Youth Society, 
Food bank and local 
church. 

 Continue to facilitate  
weekly girl's group at  
Logan Lake Sec. School. 

 Continued to partner with 
the Kamloops Arts  
Council and their Crossing 
Bridges Art Outreach  
Program, which provided 
art workshops to the girl's 
group. 

  

 Provided STV counselling 

 Working with the Women 
of Steel to put on a  
Women’s Wellness event 
for the community of  
Logan Lake. 

 Have worked hard to 
strengthen individual,  
community and  
professional connections 
with Adams Lake,  
Neskonlith, and Little 
Shuswap First Nations 
bands. 

 Participated in addictions, 
kindergarten and safety 
fairs. 

 Provided presentations to 
women’s groups and girl’s 
groups. 

 Attended a Gabor Mate 
workshop in Chase on 
trauma and addictions and 
a workshop hosted by 
KSACC on gangs and  
human trafficking. 

 Established a wait list for 
STV services in Chase. 

 Work closely with RCMP 
victim services to  
collaborate on services 

 Have established good 
working relationships with 
adult mental health, First 
Nations wellness teams, 
and high school  
counsellors. 

STOPPING THE VIOLENCE (STV) 

The STV program provides 
counselling and support  
services to women who have 
experienced sexualized assault, 
violence in relationships, and/or 
historical childhood abuse. STV 
also provides outreach services,  
education, and prevention  
services whenever possible.  
 
KSACC has STV counsellors in 
Chase, Logan Lake, and  
Kamloops. The need for STV 
counselling remains consistent. 
KSACC believes that survivors 
deserve access to counselling 
when they ask, and work  
tirelessly to minimize the 

amount of wait times for  
individuals to begin accessing 
services.  

However, the STV program 
must carry a waitlist based on 
the level of need and the 
amount of hours available. This 
year it saw numbers up to 34  
individuals on the waitlist.  

STV counsellors work closely 
with community partners  
including Y-Women’s Shelter, 
Royal Inland Hospital, Mental 
Health, RCMP, Elizabeth Fry,  
Interior Community Services, 
Family Tree, Kamloops  
Aboriginal Friendship Society, 

and ASK Wellness to  
collaborate services for clients. 

KSACC believes in equality, 
non-violence, and dignity for all 
people. Last August, our  
counsellors were honoured to 
have participated in Kamloops 
Pride Parade and will do so on 
an annual basis.  

KSACC was also able to utilize 
specific funding to host a free 
workshop on Gangs and Human  
Trafficking facilitated by experts 
in the field, open to the  
community to attend. 

CHASE 

LOGAN LAKE 

LIVING THE NEW STRATEGIC PLAN: 
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COUNSELLING FOR MEN 

KSACC has a small contract, supported through gaming funding, that creates a space to provide 

counselling services to persons who identify as male, non-offending victims of sexual assault  

and/or historical childhood abuse. We are the only organization in Kamloops that provides this 

service free of charge. The number of male clients continues to increase, and we continue to see 

the positive impact this service can have for the men who are ready to ask for help. 

1 IN 6 

boys 
is sexually  

abused before  
age 17 

Goal 2:  Create A Framework For  
 Service Excellence 

LIVING THE NEW STRATEGIC PLAN: 

The Sexual Assault Response Team (SART) 
works collaboratively with Royal Inland Hospital 
(RIH) to support individuals who are survivors 
of sexualized violence.  
 
This past year, KSACC was able to train a  
second group of volunteers. Nine new  
volunteers began taking on-call responsibilities 
in December of 2017. Currently, the SART  
volunteers are able to provide support from  
Friday at 4:30 pm until Monday at 8:30 am.  
 
To date we have 16 dedicated volunteers who 
provide this invaluable service to the  
community of Kamloops. As we know, this work 
can be challenging so each SART member is 

encouraged to contact the on-call back up 
counsellor when there is a need to debrief or to 
access any additional supports or referrals.  
 
Thank you to all our SART Volunteers and 

Staff ! 

SEXUAL ASSAULT RESPONSE TEAM (SART) 

12% 

of sexual  
assaults reported 

are male  
victims 

17% 

of boys have  
witnessed online  

harassment 

6X 
SART called  

to RIH 
for total of  
66 hours 

4512 
SART  

on-call 
hours 
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Goal 4:  Enhance Reputation and  
  Community Awareness of KSACC 

Prevention, Education, Advocacy, Counselling, 
and Empowerment for Children Who Have  
Experienced Violence. The PEACE program 
provides counselling and support services to 
children and youth aged 3 to 18 years who 
have experienced violence in their home. 

The PEACE counsellor in Chase works with 
children and youth to find creative ways to  
understand their experiences of violence,  
manage their responses, and to resolve con-
flict.  

This year a new worker, Susie Steves, stepped 
into the role of KSACC’s PEACE counsellor in 
Chase. A major focus was to establish strong 
working connections with the staff and students 
of Haldane Elementary, the school attended by 
most of the children in the program. The 
school’s principal provided a weekly room to 
the PEACE counsellor for a very full day of  
counselling activities. School staff and students 
became more aware of the services provided in 
the program and the PEACE counsellor was 

able to develop a familiar presence at the 
school. 

After school individual sessions also remained 
fully booked at the Chase office throughout the 
year. As well, the Adams Lake First Nations 
Wellness Centre provided a weekly counselling 
space to work with children who attend the  
Adams Lake Daycare. 

Other key partnerships of this program include 
Child and Youth Mental Health, RCMP Victim 
Services, First Nations social workers, Chase 
High School counsellors, the Ministry of Family 
Development and Secwepemc Child and  
Family Services.  

In October, the PEACE counsellor was able to 
participate in a three day BC Society of  
Transition Houses Annual Training Forum in 
Richmond which was important for both  
learning new concepts and skills and for mak-
ing professional connections. 

Photo credit: Muskrat  Magazine 

PREVENTION EDUCATION ADVOCACY COUNSELLING  
and EMPOWERMENT (PEACE) 

LIVING THE NEW STRATEGIC PLAN: 
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Goal 3:  Enhance Social Action and  
Community Awareness of Sexualized & 
 Domestic Violence 

SEXUAL ABUSE INTERVENTION PROGRAM (SAIP) 

LIVING THE NEW STRATEGIC PLAN: 

The SAIP program counsellors work with  
children and youth (under the age of 18) who 
have had sexualized violence perpetrated 
against them. The SAIP counsellors can also 
provide support to the non-offending caregivers 
and families of children and youth survivors. 
Support to children, youth, and families is  
specific to the needs of each person. Overall,  
the counsellors can provide 1-1 counselling,  
psychoeducational support, and advocacy.  
 
It is important to note that in the past year, there 
has been an increase in the number of families 
and family members that are requesting support. 
As we know, the impact of violence extends  
beyond the survivor.  
 
KSACC recognizes the importance on ongoing 
professional development. One of the SAIP 
counsellors was able to attend the Justice  
Institute and received a Graduate Certificate in 
Complex Trauma and Child Sexual Abuse 
“Intervention.  
 
In addition to staff development, the playroom at 
the Centre received additional funding to  
purchase much needed new resources for  
counselling. With these funds, the Centre  
purchased new therapeutic toys and supplies for 
children and youth. KSACC firmly believes that 
offering quality supplies acknowledges and  
recognizes the value of children and youth. This 
is the first step in building a strong therapeutic 
relationship which is essential when supporting 
individuals and families. In addition to this, the 
Kamloops Wood Workers Guild built and  
donated a new sand tray for “worlds of healing” 
to be created by children and youth.  
 
Community collaboration is an essential  
component to the success of the SAIP program. 
This year, counsellors worked with School  
District 73 to build a stronger relationship and 

connection. The SAIP Counsellors visited  
various schools to collaboratively support  
students who have experienced sexualized  
violence, support teachers, speak at girls’ 
groups, and provide information about healthy 
relationships.  
 
As such, SAIP is able to offer prevention,  
education, and counselling support to students 
within the school environment which may have 
reduced barriers for youth accessing support. 
Fostering this relationship has provided an  
opportunity for a SAIP counsellor to attend 
school district training seminars regarding  
Violence Risk Threat Assessment. KSACC will 
continue to build this mutually beneficial  
relationship with the School District.  
 
For the past year, a KSACC counsellor has also 
been an active member of A Way Home  
Kamloops, a community movement working  
towards preventing, reducing, and ending youth 
homelessness in Kamloops. As a community 
member, KSACC's role includes attending 
monthly meetings and community events,  
reviewing newsletters and reports, and  
participating in the annual Youth Homelessness 
Count.  
 

A key contact represents the agency at member 
meetings and events, collects and distributes  
any important information, and facilitates the 
Youth Count. Through our work providing  
counselling and support to youth in our  
community, KSACC will continue to be an active 
member of A Way Home.   
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Goal 3:  Enhance Social Action  
& Community Awareness about  
Sexualized & Domestic Violence 

This was a year long project in partnership  

between KSACC and Thompson Rivers  

University. The project timeline was from  

June 2017 - April 2018. The position was 

shared between two KSACC employees in  

partnership with Thompson Rivers University 

Sexualized Violence Prevention and Response 

Manager.  

THE SCOPE: The project was a STUDENT 

DRIVEN process of student volunteers  

identifying with any of the four communities  

of focus: indigenous students, international  

students, LGBTQ2S+ students, male 

“champions”. 

THE INTENTION: For students to develop 

tools for the prevention and education  

regarding sexualized violence with relevance to 

their identified communities.  

THE GOALS: Were to increase safety for all 

students on campus by increasing awareness 

of how to support survivors, how to engage  

students in the conversation about sexualized  

violence, consent, and access to services on 

and off campus, and by creating tools that  

address the distinct and specific needs of the 

diverse population of students on campus.  

Highlights and successes of the project include: 

Men’s Circle: Created and facilitated by a male student and co-facilitated by a  

faculty member. A group for male identified folks to speak in a co-created “brave space” 

about topics such as Toxic Masculinity, Men and Sex Stuff (consent etc.), Men and  

Violence and Men and Social Change. 

LGBTQ2S+ Group: Message Board on student street: Asking questions of students 

about sexual violence, healthy relationships, role modelling for folks who identify with 

LGBTQS+. Sticker campaign: to promote a Sex Positive and Sexual Violence preventative 

message. 

Act of Courage Workshop: Filling an identified need for a workshop about how to respond to 

and support a survivor of sexualized violence. This workshop is continually offered by the 

Sexual Violence Prevention and Response Manager at TRU, and is well attended by a  

diversity of students across campus.  

Indigenous students have created Indigenous focused resources to reduce barriers for  

students to access culturally safer counselling and support for survivors of sexualized  

violence in the Indigenous student community. 

PSA created by Wolf Pack Athletes to model a survivor centred message to the  

campus community and publicly offer a positive social response to survivors of sexualized 

violence. “The Pack Backs You”. 

SEXUAL VIOLENCE PREVENTION and EDUCATION  
FACILITATION PROJECT  (SVPEF) (Thompson Rivers University) 

LIVING THE NEW STRATEGIC PLAN: 
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Goal 4:  Enhance Reputation and  
 Community  Awareness of KSACC 

LIVING THE NEW STRATEGIC PLAN: 

Kamloops 

Pride Parade  

Take Back 

the Night 

TRU 

BBQ 

Shoe  

Memorial 

            7 

workshops provided  

to community partners 

for a total of 38 hours 
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100 Men Who Care - Kamloops 

BDO Canada 

Barb Turner 

Canada Helps 

Kim Jensen 

Lisa Waters 

J. McCormick 

S. Kanigan 

Marg Bangen 

Tolko “Log Haulers” 

Kamloops This Week 
Christmas Cheer Fund 

Eileen McBride 

International Centre for  
 Criminal Law Reform  

 & Criminal Justice Policy 

Karen Miller—United Way  
 Toronto 

Kevan Bates & Manulife 

Lenn Korobanik 

Mary Strandt 

Provincial Employees Service Fund 

Monique Bastemeijer—  
 Kamloops Shoebox Project 
 for Shelters 

Shoppers Drug Mart - Valleyview 

Subway 

United Way TNC - Day of Caring 

Westcan Aircraft Sales  
 & Salvage 

 

We acknowledge the financial 
support of the Province of 

 British Columbia 
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Thank You 

To our funders, donors & supporters 
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A Way Home  

Adams Lake Indian Band 

ASK Wellness 

BC Society of Transition Houses 

Canadian Mental Health Association 

Chase Literacy Program 

Chief Atahm School 

Child & Youth Mental Health 

Crown Counsel 

Elizabeth Fry Society 

Ending Violence Association of BC 

Family Tree Family Centre 

Haldane Elementary School 

Interior Community Services 

Interior Health 

Kamloops Y Violence Against Women  

 Intervention and Support Services 

Kamloops Immigrant Services 

Kamloops Aboriginal Friendship  

 Society 

Lii Michif Otipemisiwak Family and  

 Community Services 

Little Shuswap Indian Band 

Logan Lake Health Centre 

Logan Lake Secondary School 

Logan Lake WHY 

Ministry of Children & Family  

  Development 

Neskonlith First Nation 

Phoenix Centre 

Police Based Victim Services 

RCMP 

SCAN Clinic 

School District 73 

Secwepemc Child and Family Services 

Thompson Rivers University 

Village of Chase 

 

 

Thank you to our many community  

partners who work with us to support  

individuals in our community. 
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